Beggaring Belief
Sir, it's that time of year again! Along with the joys the festive season brings, there is also the drudgery of completing tax returns, guessing what the new annual retention fee will be, and completing and returning the hours of annual CPD. This year I found out that the CPD declaration could be submitted online, and registered, finding the security question 'how many fillings do you have?' quite humorous -considering that I had no idea! However, what I didn't find quite so funny was to discover that in my case no hours had been entered for two consecutive years, despite the fact that I had posted them. Assuming that this was a clerical error, I contacted the GDC, only to find that the external agency involved had either not received the hours, or had not entered them. When I enquired if any system existed to contact registrants who unexpectedly suddenly stopped sending in their annual CPD returns, I was told that the onus was upon the dentist to ensure that they were submitted, and that such a system would be too expensive! This explanation from a body we pay to 'protect patients and regulate the dental team' beggars belief.
There are a significant number of registrants who do not have access to, nor wish to, submit and check their returns online, and who rely solely on the postal system. Currently the first contact from the GDC would be at the end of the five-year cycle to investigate why the registrant had not fulfilled the required amount of hours. Should a registrant not respond to the GDC's three warning letters, then the GDC would commence their investigation. This would be most stressful for any clinician or DCP, especially for those who had posted their annual returns in good faith and assumed all was well.
Paradoxically, I also discovered that we should not only keep a record of verifiable CPD for ten years, but 'be able to verify non-verifiable hours as well'! How we should do this was not explained.
To prevent an unwanted surprise at the end of your cycle, may I suggest that colleagues concerned about their returns either register to check their CPD online, or contact the GDC CPD office on 020 78873879.
G. Power, London
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